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certify that

Amber Hall

has earned 0.1 Continuing Education Unit (CEU) or 1.0 Professional Development Hour (PDH)
by successfully completing
De-escalation Techniques for Workplace Conflicts
on July 8, 2024

Certificate ID: 34F6820—-34FDA31-2F38AF7

Jshon O Fosta Qe Ptanchard

John DiPaola Dave Blanchard
Vice President & Group Publisher Editor-in-Chief

EN D E AVO R You may use this Certificate to apply for Professional Development Hours with your state’s governing certification
BUSINESS MEDIA agency. Please Note: it’s your responsibility to pursue credit. We cannot guarantee credit will be awarded.




